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ʂʦʤʧʘʥʠʷ çʎʄɼ-ʩʦʬʪè

¸ ʇʝʨʚʦʝ ʧʦʣʥʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ 
ʚʥʝʜʨʝʥʠʝ Microsoft Dynamics CRM 3.0 ʚ 
ʈʦʩʩʠʠ

¸ ʆʧʳʪ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʳʭ ʨʝʰʝʥʠʡ

¸ ʇʦʜʪʚʝʨʞʜʝʥʥʳʝ ʨʝʟʫʣʴʪʘʪʳ ʦʪ 
ʚʥʝʜʨʝʥʠʷ ʨʝʰʝʥʠʡ

¸ çɿʦʣʦʪʦʡè ʧʘʨʪʥʝʨ Microsoft,
ʢʦʤʧʝʪʝʥʮʠʠ: MBS,ISV, ʣʠʮʝʥʟʠʨʦʚʘʥʠʝ  
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ʆʙʱʝʝ ʩʦʜʝʨʞʘʥʠʝ

¸ ʊʠʧʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ ʙʠʟʥʝʩʘ

¸ ɼʝʤʦ: ʩʦʟʜʘʥʠʝ cʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ 
ʨʝʰʝʥʠʡ

¸ ɹʠʟʥʝʩ-ʩʮʝʥʘʨʠʡ

¸ ɸʨʭʠʪʝʢʪʫʨʘ ʠ ʪʝʭʥʦʣʦʛʠʠ

¸ ʂʘʢ ʚʩʝ ʵʪʦ ʨʘʙʦʪʘʝʪ

¸ ɺʦʧʨʦʩʳ



ȚȪȱȺȪȫȸȼȴȪ ȺȯɂȯȷȲȳ ȷȪ Microsoft Dynamics CRM: ȸȹȲȺȪɉȻɆ ȷȪ ȹȵȪȼȾȸȺȶȽ

ʊʠʧʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ ʙʠʟʥʝʩʘ

ʉʧʝʮʠʬʠʯʥʳʝ 

ʦʙʲʝʢʪʳ

ɼʚʫʭʩʪʦʨʦʥʥʷʷ 

ʀʥʪʝʛʨʘʮʠʷ ʩ WEB-

ʧʦʨʪʘʣʦʤ

ʉʣʦʞʥʳʝ 

ʧʝʯʘʪʥʳʝ  

ʜʦʢʫʤʝʥʪʳ

ʀʥʪʝʛʨʘʮʠʷ ʩ 

ʜʨʫʛʠʤʠ ʙʠʟʥʝʩ-

ʧʨʠʣʦʞʝʥʠʷʤʠ


